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1) Enter your back office https://bc.businessprocess.biz/en

2) Enter “WebWellness office”
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If you don’t have this option, go to the profile and put the phone number for “WebWellness office”
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3) Go to the “Software” section and download the program on your laptop.
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4) Connect the “LifeExpert” via the USB cable to the laptop and turn on the device.
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6) In the upper right corner click "Settings" and select "Device Registration", enter the registration number which is
11 11 11 11 (the computer must be connected to the Internet).
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7) After that choose “User registration” from the home page of your “WebWellness office”
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8) After registration we can start doing tests. All these steps (1-7) should be done only once, you don’t have to
register a user or a code every time you use the device.

9) Choose “Registration desk” and fill in user’s information (last name, first name, choose gender, and date of birth
— day/month/year), press save and in the right side choose a user.
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10) Choose “Rapid test” section and once all the electrodes are connected press “Start”. Send test for processing by
pressing at the status “Unprocessed” with the left side of your laptop’s touchpad or mouse. It takes a few seconds
for the test to be “Processed”.
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11) On the "Chart" tab we generate a diagnostic report, it will automatically appear on the desktop in a file called
LReport.pdf. Choose 1 or 2 (to compare) dates for the measurements and only 1 for Physiological age. Show it to
the user and send it to the mail if needed. (Each new diagnostics overwrites this file, so rename it if you want to save
the data).
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12) To show interactive test on the tabs "Spine”, "Chakras" and "Aura" we select in the pop-up menu the latest
diagnostics and we point the mouse or a touchpad at the graphical diagnostic displays.
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By pressing and pointing to different sides we can see organs and systems information.



13) To get an individual automatic complex due to the test results, you need to connect the “Life Balance” device to
your computer and wait a little bit until the program recognizes the device. Before connecting the device you need
to press and hold the “Power” button until you make sure that “Life Balance” is off.
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14) If the laptop doesn’t see the device it is necessary to install a driver for the device. The driver is located in the
section where you downloaded the program for the “LifeExpert” (WebWellness office =>Software).
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Answer: You should install a virtual COM port driver. You can download it by following this linjhttp-/businessprocess.biz/files_for_company/Virtual%20COM%20Port%200river zip
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Please switch your device off before installation and connect it to the computer.
@ Help Then check bitness (32 or 64 bits) of your operational system. For that, move a mouse corsor on the My Cemputer icon and right-click to open the menu where you should select Properties.

In the newly opened window you can see your system bitness.
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In the software section you can find FAQ and more information about downloading.
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